TROVER FACTS

Dld you know?
Trover offers 55 services and specialties to the people of Hopkins, Caldwell,
Christian, McLean, Muhlenberg, and Webster counties.

* More than 2,000 Trover employees serve the healthcare needs in this region.

» Trover has more than 1,000 licensed healthcare professionals on staff and
500 registered nurses.

e 71 board certified physicians care for patients at Trover for a total of 99
physicians on the medical staff.

« Trover serves a population base of 195,000.

» Trover is accredited by The Joint Commission and has received their Gold Seal
of Approval.

In 2009,

Paid more than $98,000,000 in annual gross wages
*  Contributed more than $21,000,000 in community benefits
¢ 885 babies were born at RMC
¢ RMC admitted 10,611 patients
* Guest Services assisted 42,511 guests
¢ The Emergency Department treated 32,274 patients

¢ The average wait time in the Emergency Department was 28 minutes, well
below the national average

e 7,017 surgery procedures were performed at RMC
« Trover Clinic had 368,047 patient visits at its nine locations

¢ The Merle M. Mahr Cancer Center had more than 19,000 patient visits and
performed 35,000 cancer treatments

e 47,239 outpatient rehabilitation services were performed

¢ The Food and Nutrition Department served 132,633 patient meals, averaging
5,000 catered meals per month

o (Café 900 served 29,000 meals per month
¢ During the 2009 ice storm, Trover provided 6,000 meals to the public
* RMC volunteers averaged nearly 15,000 hours in volunteer service
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